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The Point of Sale Report is just the start. 
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Point of Sale Dashboards

Analyze point of sale vendors' 2022 market share by state, market, METRC, and timeframe 
with a set of dashboards located right within your Cannabiz Media account.

The Point of Sale Dashboards are an add-on feature that can be enabled 
on your account by contacting us at sales@cannabiz.media.
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Background 
The Cannabiz Media License Database is the only CRM and lead database for the cannabis 
industry. Our platform has information on over 185,000 licenses across 53 states/territories, 13 
provinces, and 23 countries outside of North America. We source license data from regulators, 
and then, our research team gathers additional information about these licenses and 
businesses and adds it to the License Database.  
 
We recently augmented our product line with the launch of Cannabiz Intelligence™ for 
comprehensive cannabis financial analysis, merger and acquisition (M&A) targeting, and 
valuations. Details are available at https://www.cannabiz.media/intelligence. 
 
This is the fifth Point-of-Sale Software report issued by Cannabiz Media since 2018. Building 
upon our daily phone calling efforts to confirm the database information, we have queried 
businesses on facility size, number of employees, extraction methods, canopy size, and the 
software stack. 
 
Point-of-sale software providers remain a critical part of the cannabis economy. They are 
embedded in every dispensary and retailer and help manage inventory, cash, data, and 
compliance. In 2018, we uncovered 43 providers. The number rose to 68 in 2019 and stayed 
the same for 2020. In 2021, that number increased to 79 and stayed there through 2022. 53 
providers compete in Canada, and the combined number of North America providers is 115. 
Only 15 providers compete in both markets. 

Methodology 
Using a convenience sample, we gathered data from 3,957 of the 10,528 active dispensaries, 
retailers, and delivery license holders in the US, and we estimate that to be 38% of the market. 
In Canada, we received data from 1,461 of 3,954 locations and estimate that to be 37% of the 
market. 
 
Each store was called several times to collect and verify information, but some licensees were 
unwilling to share information. We made approximately 34,000 outbound calls in our 
attempts to survey the stores for this report.  

Key Findings 
For the fifth year in a row, the US point-of-sale software market remains highly concentrated 
among five providers: Greenbits, BioTrack, Leaflogix, Flowhub, and MJ Freeway. Together they 
account for 60% of the market, down slightly from 61% last year. This leaves 74 providers to 
fight for the remaining 40% of the market. 
 
● The number of US POS providers stayed the same as last year at 79; with 53 competing in 

Canada. 15 companies compete in both countries. 
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● Greenbits, BioTrack, Leaflogix, Flowhub, and MJ Freeway took the top five spots. Leaflogix 

vaulted from 5th to 3rd place. 
 

● In Canada, COVA (47%) and Greenline (26%) lead the industry – accounting for 73% of the 
market between the two of them. Cova was the most cited provider in North America. 
 

● Dutchie’s brands combined for a 28% share of the US market.  
 

● In competitive replacements, Leaflogix gained 57 installs and lost three. On the other end of 
the spectrum, BioTrack gained two but lost 38 installs. 

Providers      
Here is the complete list of US Point-of-Sale Providers: 
        

2020 POS 
420 Software 
420Soft 
Adilas 
Agtek 
Anthea 
BioTrack 
Blackbird 
BLAZE 
Bloom 
Bon 
BryteMap 
Canaveri 
Cannabis Compliance Technology 
CannaNiche 
Cannapoint 
Cannasaver 
Ciclo 
Clover 
Computer-RX 
Counterpoint 
COVA 
Cultivera 
Dauntless 
Dutchie 
eHopper 
Elavon 

Epos Now 
Flourish 
Flowhub 
Greenbits 
Greenline 
GrowFlow 
GrowPositive 
IMMJ POS 
IndicaOnline 
Jane 
Klicktrack 
Leaflogix 
Lightspeed 
Loyverse 
LS Nav 
M&M POS 
Magestore 
Meadow 
Microsoft Dynamics 365 
MJ Freeway 
MOTA WORKS 
NAS 
NCR Silver 
NetSuite 
No Software Used 
Odoo 
OMMPOS 

Optileaf 
Portal42 
POSaBIT 
Proprietary Software 
Proteus 420 
QuickBooks 
Rx30 
Salesforce 
SeedSuite 
Shopkeep 
Square 
Stickyleaf 
TCS 
THSuite 
Toke 
Treez 
Vend 
Viridian Sciences 
Weave 
Webjoint 
WeedTraQR 
Weedware 
WinRx 
WM Retail 
Yobi 

 



 

5 | Page 
 

 
Here is the complete list of Canadian Point-of-Sale Providers:   
 
ABM 
Ace 
AM/PM 
Ample Organics 
barnetPOS 
Buddi 
Canix 
Cannapoint 
Cashfootprint  
CATAPULT 
Centreel  
Clear POS 
COVA 
Elavon 
Epos Now 
Esopos 
GlobalTill 
Greenbits 

Greenleaf 
Greenline 
Hifyre 
Idealpos 
Imonggo 
IndicaOnline 
INI POS 
IQ Interactive 
L-Boss 
Leaflogix 
Lightspeed 
Merrco 
Microsoft Dynamics 365 
Moneris 
No Software Used 
Odoo 
Oracle MICROS 
Payfacto 

POSaBIT 
POSAL 
Profitek 
Proprietary Software 
Ranger POS 
Shopify 
Shopkeep 
Smart Vendor 
SNS 
Spire 
Square 
Talech 
Talex 
Techpos 
Vend 
Veras

ZooZoo 
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In the US, the number of providers did not change from 2021. A few dropped off and others 
entered the list, but the count is stable at 79. In the graph below, the number of stores continues 
to grow as new states come online with programs or expand existing ones. The rate of growth of 
POS solutions may have reached its apogee. 
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Market Share – Overall 
While the top five vendors account for 60%, the top 10 make up 79% of the market – the same 
as last year. Here is this year’s leaderboard: 
 

 
 

Review the data for all 115 providers and conduct your own analysis by subscribing to the  
Point-of-Sale Dashboard. 

 
  

https://www.cannabiz.media/blog/pos-dashboards-now-available-in-the-cannabiz-media-license-database
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And here is a look at how the shares of the top 10 have changed over time: 
 

 
 
 
In 2022, Leaflogix had the biggest increase from 6.3% to 11.9% - almost doubling their share. 
Treez, Blaze, Growflow and Cova also grew.  
 
In our 2021 report, we “rolled up” the acquired brands to the corporate parent to show the 
combined market share. We have updated that in the following chart, and it shows startling 
growth for Dutchie. Phone respondents said they used Greenbits, Leaflogix or Dutchie for a 
whopping 1,122 stores. This equates to a share of 28%. Assuming we have garnered a 
representative sample, this 28% extrapolates out to 2,948 stores Dutchie is likely to be in. 
 



 

9 | Page 
 

 
 
Dutchie is up 42% over last year. Flowhub is a distant second up 19% with Akerna up 11% and 
BioTrack is up 4%. As the cannabis industry struggles through a very tough 2022, funding has 
been hard to come by, so this will likely slow acquisitions.   
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For the first time, Cannabiz Media reached out to license holders in Canada to find out which 
point-of-sale providers they use. This helped us compile a North American Leaderboard, which 
has Cova in the number one position and Greenlane in the sixth spot overall: 
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Key Markets 
While 41 states/territories have medical and/or adult programs with new expansions to follow, 
we wanted to drill in on some key states that have attracted a broad selection of providers. Here 
are the states with at least ten providers: 
 

  
 
The top four remain in the same spots as last year with movement in the 5-11 positions. 
Michigan had 13 providers last year, and Washington increased from 10. 
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Oklahoma 

Still hosting the largest number of stores in the country, it is no wonder that the Sooner State 
attracts the largest collection of vendors. It leads all other states with 35, down one from last 
year. We reached 800 stores, which is up from 698 last year. We estimate that to be 32% of 
Oklahoma’s 2,506 dispensaries.  
 
Indica Online leads the list again with 132. Growflow is a close second with 130. Flowhub 
moves from second to third with 102. Weedmaps Retail falls to fourth place from third with 78. 
Cova rounds out the top five with 76.  

California 

We gathered information from 423 license holders in California. We estimate that to be 28% of 
the state’s retailers and delivery licenses. Blaze took the lead this year with 93, and Treez came 
in second with 72, followed by Meadow with 52 and IndicaOnline with 39. Greenbits was fifth 
with 28. These five leaders accounted for almost 62% of the market.  
 
The number of providers has stayed steady with 28 in 2019, 26 in 2020, and 28 in 2021. There 
were 32 in 2022.  

Michigan 

235 stores shared their POS provider with us this year out of 705 (33%). Leaflogix led with 78. A 
distant second was Flowhub with 34. Portal42 had 31, and Treez was fourth with 23. Greenbits 
was fifth with 21. Combining the two Dutchie brands together (Leaflogix + Greenbits) equals 99 
or 42% of the market. All totaled there were 18 POS providers that we identified in Michigan – 
well up from 13 last year. 
 

State by state provider analysis is available by subscribing to the Point-of-Sale Dashboard. 
 
  

https://www.cannabiz.media/blog/pos-dashboards-now-available-in-the-cannabiz-media-license-database
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Canada 

This year we surveyed stores in Canada to find their point-of-sale provider. We learned of 53 
providers and found that the market is way more concentrated than in the US. The top three 
providers command just under 80% of the market. COVA has a commanding spot at number 
one with 47% followed by Greenline in second with 26%. That’s almost 74% between the two of 
them. 
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We also found a concentration of vendors in certain provinces: 
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Medical States Versus Those With Adult Programs 
Adult and medical programs operate very differently. When they coexist in a state, patients and 
customers make tradeoffs on which program to patronize. We, once again, compared the 
results to see which vendors were favored in each type of market.   
 

 
Movement occurred in the medical market as BioTrack dropped from 16.3% to 11%. This is the 
first year where BioTrack has not held first place. The biggest mover was Leaflogix, which 
managed to add almost 100 installations in the last year. Growflow also had a strong showing 
vaulting to fourth place with 139, up from 91 last year. 
 
An Oklahoma footnote – for some of these vendors, Oklahoma accounts for a large portion of 
their medical state customers. For Indica Online, we show 132 out of 137 (96%) of their medical 
installs are in Oklahoma, and for Flowhub, 102 out of 114 (89%). 
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The top five adult state providers added accounts in the past year. Treez displaced Adilas in the 
number five spot.  

Switching Behavior 
In 2020, we started keeping track of when a store changed their software from one provider to 
another. It provides insight on how competition plays out between vendors and which states 
have the ficklest customers. This year, we tallied 176 US switches down from 298 last year. 
There were 46 in Canada. The following graph shows a selection of companies with the most 
movement: 
 

Analyze three years of switching data by subscribing to the Point-of-Sale Dashboard. 
 
 

https://www.cannabiz.media/blog/pos-dashboards-now-available-in-the-cannabiz-media-license-database
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Based on the above, we can see that in 2022 Leaflogix did quite well, and Growflow, Treez, and 
several others landed on the positive side of the ledger in these competitive replacements.  
 
Looking over the three-year period at select providers – here are the winners and losers in 
terms of net gain (loss) from 2020 to 2022: 
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We expect to see this continue as competitors like Dutchie and Weedmaps can creatively 
bundle products and services compared to some of the single-solution-providers. 
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Finally, we wanted to highlight the markets where the most switching occurred in North America: 
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Point-of-Sale Stations 
In 2022, we began asking stores how many points of sale they had. We were surprised by the 
reported answers as they suggested a broad range. We have included all of this data in our 
Premium Point-of-Sale Dashboards for download and analysis. Three is the median number of 
POS stations based on the 852 stores that shared this data. We used median rather than 
average to temper values that looked like outliers. The table below shows the median value for 
the 15 states that provided the most data.  Count of Values is the number of stores we collected 
data from: 

 

  
 

https://www.cannabiz.media/blog/pos-dashboards-now-available-in-the-cannabiz-media-license-database
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To be statistically significant, the count of values should be greater than 30 – however the data 
above does provide some interesting directional information. Note that the legacy states of 
California, Colorado and Washington share a median of 3 stations – does that suggest what a 
mature market settles to? It also is not surprising that sparsely populated states, like Oklahoma, 
Alaska, Montana, and Maine, have two stations as the median.  
 
Another view is median stations by POS providers. The table below is sorted by the providers 
that we have the most data for and shows the top 10:      

 
Based on the table above, Leaflogix and Treez are ahead of the pack with a median of five 
points of sale stations from the stores we contacted. This could illuminate their sales and 
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targeting strategy – perhaps large stores are how their sales force is incentivized. Many 
multistate operators appear in the Leaflogix list.  
 

Detailed POS station data is available by subscribing to the Point-of-Sale Dashboard. 

Conclusion 
The last year has been difficult for the cannabis market and by extension the point-of-sale 
software industry. The number of entrants in the US did not grow while the number of stores did. 
However, stalwarts like Dutchie, Flowhub, and Akerna all announced staffing cuts to rightsize 
for this economic environment.  
 
Oklahoma is now operating under a license moratorium for up to two years. This tamps down on 
the growth engine that 35 vendors are competing for. We expect to see the locus move 
eastward as New York, New Jersey, and others expand to adult-use markets. Market 
participants in Colorado and Michigan have been asking for moratoriums as well but only on the 
cultivation side.  
 
Last year, we commented on the Dutchie and Akerna acquisitions. At the beginning of 2022, 
Dama Financial announced their purchase of GrowFlow, which looks like a strategy to create a 
more comprehensive solution for their clients. Earlier this year, Weedmaps completed its 
acquisition of digital menu and ad company Enlighten. This pairing allows Weedmaps to provide 
a comprehensive advertising offering to clients. In both these examples, the acquirer is 
attempting to own more of their customer’s workflow – they want to own a greater share of their 
day. We expect to see more of these kinds of arrangements if they add value for license 
holders. 
 
While data gathering can always be challenging, we are once again making the data we 
use to compile these reports available to you. Our Premium Point-of-Sale Dashboard will 
provide data by state and provider, so you can see current and historical market share. For 
more information, email sales@cannabiz.media. 
  

https://www.cannabiz.media/blog/pos-dashboards-now-available-in-the-cannabiz-media-license-database
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further information does not mean that CNB endorses the information the organization or website may 
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extensive professional expertise in the industry. CNB have used their best efforts and judgment in the 
compilation and presentation of the Content and to ensure to the best of their ability that the Content is 
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